The results of research conducted in different countries indicate that SMEs need more support in order to enlarge and improve production capacities, obtain the necessary technical knowledge and increase profitability (Pettenella, Secco, & Maso, 2007; Uddin et al., 2008) . However, there is a lack of support for the development of SMEs in forestry in many countries; if any support exists, it is often inadequate or poorly targeted (Macqueen, 2007) . Therefore, policy-makers may need "...policies that support the varying needs of different types of entrepreneur, rather than provide broad 'blanket' policies to all types of entrepreneurs, irrespective of need or ability" (Westhead, Ucbasaran, Wright, & Binks 2005, p. 110). For these reasons, it is essential that decision-makers obtain necessary information about the types of enterprises in the private forestry sector, in this case NWFP-SMEs. Previous studies in the private forestry sector in Serbia have determined several types of classification, in relation to: private forest owners (Nonić, Ranković, Glavonjić, & Nedeljković, 2013) ; SMEs and entrepreneurs operating with wood products (Ranković et al., 2012) ; supply chains of NWFPs (Nonić, Ranković, & Nedeljković, 2013b) , and the attitudes of representatives of NWFP-SMEs towards the documentation needed for NWFPs collection .
However, there is a lack of knowledge about the types of NWFP-SMEs and their representatives. For these reasons, the aim of the research was to determine the characteristics and types of NWFP-SMEs in Central Serbia 2 . The purpose of the research is to create a basis for further research and improvement of the entrepreneurship in the NWFP sector. The subjects are attitudes of the representatives of NWFP-SMEs.
Methods
Different scientific methods are applied in the paper: statistical, comparative, analysis and synthesis. As a research technique for data collection, the "door-to-door" survey was used (Malhotra, 2007) . The questionnaire was created as a combination of 65 open-and close-ended questions, divided into six groups. Only those questions that relate to the basic characteristics of NWFP-SMEs and their business, and basic (socio-demographic) characteristics of the respondents, were selected for the purposes of this paper.
During the statistical processing of answers to questions that were continuous variables the descriptive statistics was used, while in the case of categorical variables the frequency analysis was applied. The cluster analysis was used as statistical analysis, which is mainly applied in determining the specific typology in socio-economic studies (Grant et al., 2013; Swoboda & Olejnik, 2013) .
To group objects into relatively homogeneous groups (so-called clusters), i.e., to determine the types of SMEs and theirs representatives, a two-step cluster analysis (Malhotra, 2007) was applied. The criterion for clustering was the Schwarz's Bayesian Criterion (BIC). The two-step cluster analysis allows grouping of categorical, and categorical and non-categorical variables and does not require a prior knowledge of a number and characteristics of clusters. Those are determined by the value of BIC and Ratio of distance measures (RDM). The quality of the grouping is determined on the basis of Silhouette coefficient 3 . To test the differences in the obtained (empiric) and expected frequencies 4 , χ 2 test for goodness-of-fit was used.
Map 1. Distribution of analyzed SMEs in forest areas
The basic information (name, registered office, contact) on NWFP-SMEs were obtained from internal reports of the Ministry of Environment, Mining and Spatial Planning
5
, whose responsibility these tasks were in the research period (2011) (2012) . Data collection was conducted with representatives of 91 enterprises (from the total number of 127 SMEs active at the moment of research) 6 . The distribution of these SMEs in forest areas 7 is shown in . Sampling was not used in the research, i.e. the census was conducted because of the small population (Malhotra, 2007 ).
Results
In the results are presented and analysed the data related to characteristics and types of NWFP-SMEs and their representatives.
Characteristics and types of NWFP-SMEs
As basic characteristics of NWFP-SMEs in this research the following are considered (Table 1): • location;
• number of employees and seasonal workers;
• type of NWFPs;
• transportation equipment and mechanization.
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5 In accordance to the Decree on putting under control the use of and trade in wild flora and fauna, all legal entities engaged in collection of NWFPs for commercial purposes are obliged to have a permit. The register of these legal entities is kept, based on the data from the permits. 6 After determining the final number of SMEs that asked for the permit for commercial collection of NWFPs in the period 2007-2010, their liquidity In relation to the location, most NWFP-SMEs are located in urban, but also in rural areas while a certain number (27.5%) of these perform business activities in both locations.
Around a half of NWFP-SMEs (49.5%) have 11-50 employees. The results of χ 2 test for goodness-of-fit show a statistically significant difference between these groups (χ 2 =13.01, df=2, p=0.00). As regards the number of employees, most enterprises belong to the group of small enterprises 8 .
Most NWFP-SMEs (84.6%) hire seasonal workers, whose average number is 10 and maximum number amounts to 250. NWFP-SMEs need to hire seasonal workers because collection, purchase and processing of NWFPs are seasonal activities, mainly preformed during summer and autumn.
When it comes to type of NWFPs, most SMEs (62.2%) are engaged in mushrooms and WBFF business and 35.2% in MAP.
Regarding transportation equipment and mechanization, most NWFP-SMEs have vans without refrigerator (60.4%) and other equipment necessary for secondary processing of NWFPs (weighing machine, drying machine, machine for processing and cold-stores).
The oldest equipment, which enterprises purchased at the time of their establishment, are drying machines, vans, machines for processing (10 yrs.) and packaging (8 yrs.), and cold-stores (7 yrs.). The average age of weighing machines is smaller (5 yrs.), because they need to be renewed frequently.
Analysed major characteristic of NWFP-SMEs 9 business are the following ( Table 2 . Share of NWFP-SMEs as regards basic characteristic of business Business activities of most NWFP-SMEs include procurement (98.9%), processing (95.6%) and selling (68.1%). Also, NWFP-related business activities are the main or sole activity for around ¾ (73.6%) SMEs.
In the analysed enterprises, there is a high degree of utilization of drying machine (74.8%) and equipment used for other processing (70.8%), while the degree of utilization of cold-stores is slightly lower (57.6%).
The respondents believe that working conditions are mostly defined by weather (78.7%), which is understandable bearing in mind that NWFPs yield depends solely on nature and weather conditions. Also, the majority of respondents (70.8%) claim that the legal framework is inadequate.
Unfair competition is the most important problem in business (60.4% of SMEs representatives).
Representatives also maintain that insufficient labour, undeveloped national market, and payments each (39.6%) cause problems in business. On the other hand, the smallest number of respondents believe that problems are caused by clients (9.9%) and cooperation with other enterprises (11.0%) 10 .
Most SMEs representatives (74.1%) believe that financial resources should be invested in new equipment, i.e. fixed assets.
Types of NWFP-SMEs were determined based on two groups of variables: 1) basic characteristics (location, number of employees and seasonal workers); 2) SMEs' activities.
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10 Most respondents believe that unfair competition represents "...problem in NWFP purchase", while on the other hand the majority emphasize that they "...with other enterprises usually cooperate in selling". Three types 11 of enterprises are distinguished based on the characteristics (Table 3 ): 1) "small rural" (50.6%); 2) "small urban" (29.9%); 3) "medium urban" (19.5%). Table 3 . Types of enterprises in relation to the characteristics Most SMEs belong to the type of "small rural enterprises", which is understandable bearing in mind that the activities related to NWFPs, particularly procurement of raw materials, belong to rural areas. This is because NWFPs collection and purchase are performed in villages and their surroundings, as they are closer to the forest resources in comparison with urban areas.
The results of χ 2 goodness-of-fit test show a statistically significant difference between these types (χ 2 =11.64, df=2, p=0.003).
"Small rural" and "small urban" types are very similar (differ only in location). On the other hand, the "medium urban" type clearly differs, both in terms of the number of employees and in the number of seasonal workers. The majority of enterprises belong to the type engaged in all three activities. This is understandable if one takes into account the above results, which indicates that procurement and processing are present in almost all studied SMEs while selling is present in the majority of them.
Characteristics and types of representatives of NWFP-SMEs
The following characteristics of representatives of NWFP-SMEs were analysed ( In relation to education, the results of χ 2 goodness-of-fit test reveal no statistically significant difference between education categories 13 , i.e. none of them can be described as prevailing.
The following attitudes of NWFP-SMEs representatives, towards additional training were analysed (Table 5 ):
• importance of additional trainings;
• previous trainings;
• type of training;
• interest in future training;
• type of training required in future. Most respondents have a positive attitude towards the importance of additional training. Also, most of them, except those in the position of managers, have attended some training courses, mostly formal. The majority of respondents, regardless of the position, showed an interest in attending training courses in the future. In relation to the type of training, 68.5% of respondents believe that they need professional knowledge on NWFP and 53.4% require training in management.
Types of NWFP-SMEs representatives (owner, manager and owner-manager), were distinguished on the basis of two groups of variables: basic characteristics and attitudes towards the type of training.
As regards characteristics (Table 6 ), the majority of owners (52.0%) and the highest number of ownermanagers (45.0%) are "younger secondary school graduates", and 44.4% of managers are "older secondary school graduates". Common characteristics of these types are male sex and secondary education. Table 6 . Share of types of NWFP-SMEs representatives as regards the basic characteristics However, the results of χ 2 goodness-of-fit test indicates no statistically significant difference between these types (none can be described as prevailing), because:
• for owners, χ Regarding attitudes toward type of training (Table 7) , NWFP-SMEs representatives are classed as follows:
• "professional knowledge on NWFPs" -only professional knowledge of NWFPs, related to the type of product, methods of collection, processing, etc. (75% owner-managers); • "broad managerial & professional knowledge" -knowledge in the field of management and related disciplines (entrepreneurship, business administration, etc.), and professional knowledge on NWFPs; • "narrow managerial & professional knowledge" -knowledge in the field of management, and professional knowledge on NWFPs (61.5% of managers); • "lack of interest in additional training in proposed fields" -no need for additional training in management and related disciplines, nor professional knowledge on NWFPs, but still show interest in additional education (61.9% of owners). However, the results of χ 2 test for goodness-of-fit show that there is no statistically significant difference between these types (none can be described as prevailing, except in case of owner-managers), because:
• for owners, χ 
Discussion
In relation to the basic characteristics of NWFP-SMEs, it can be seen that their location is both in urban and rural areas, and that they are small enterprises in terms of the number of employees. The most common NWFPs are mushrooms and WBFF. Most NWFP-SMEs belong to the type of "small rural enterprises". With regard to characteristics of NWFP-SMEs, the following conclusion can be drawn:
• most enterprises have 11-50 employees and deal with mushrooms and/or WBFF;
• most enterprises have a van without refrigerator, weighing and drying machines, a machine for processing and cold-stores. With regard to characteristics of NWFP-SMEs business, the following can be concluded:
• most enterprises are engaged in all three activities (procurement, processing, selling), and NWFPs are a predominant/sole activity; • there is a high degree of utilization of drying machines and equipment for other processing;
• working conditions are defined by the dependence on weather and inadequate legal framework;
• the most important problem in business is "unfair competition"; • financial resources should be invested in fixed assets. Research results show the following types of NWFP-SMEs:
• in terms of basic characteristics of SMEs: 1) "small rural" (prevailing); 2) "small urban"; 3) "medium urban"; • In terms of business activities:
1) "procurement, processing, selling" (prevailing); 2) "procurement, processing"; 3) "procurement, selling". The following can be concluded in relation to the characteristics of NWFP-SMEs representatives:
• most are at the positions of the owner and/or manager, are 26-45 years old, male, with secondary school education;
• most have a positive attitude towards the importance of additional training, have attended formal training courses and show interest in additional education, mainly in the field of management and professional knowledge on NWFPs. The following types of NWFP-SMEs representatives are distinguished:
• in terms of some basic characteristics (none is prevailing): 1) "younger secondary school graduates"; 2) "older secondary school graduates"; 3) "older high school graduates"; 4) "older with faculty"; • in terms of attitudes toward the type of additional training:
1) "professional knowledge on NWFPs" (prevailing within owner-managers); 2) "broad managerial & professional knowledge" 3) "narrow managerial & professional knowledge" 4) "lack of interest in additional training in proposed fields". These results can serve as a basis for further research on types of SMEs and opportunities for improvement of entrepreneurship in the NWFPs sector. Also, the need for specific support measures in relation to different types of entrepreneurs should be an object of study in the period to come.
